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Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR DEPOSIT
PRODUCTS

Baroda Savings Account
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IMPORTANT: Read this document carefully if you are
considering opening a new account. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Disclosure: This information is accurate as of the date
of presentation. Services charges / product features may
change; The Bank will inform you the changes sixty
days prior to implementation via email and/or SMS
and/or letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call centre
or visit our website i.e. www.bankofbaroda-uae.ae or
any nearest branches (List of Bank of Baroda Branches
are also available on Banks website).
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= Account Types & Salient Features: Account
for any resident Individuals who are either
GCC Nationals or Indian national including
Person of Indian Origin.

= Account in the name of minor can be opened
till he/she become major (i.e. 21 years of age)
provided the account will be operated by
natural guardian only i.e. father or mother of
minor.

= For Savings purpose.

= Joint Account is permitted with operating

instructions jointly /anyone.

= A/c can be opened in AED, USD, GBP and EUR
currency (Bank reserve its right to restrict the
currency offered during the customer
relationship).

Interest payable at 0.40% p.a. (subject to change),
interest is calculated on monthly basis payable twice
in a year.
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http://www.bankofbaroda-uae.ae/

Particulars

Deposit Accepted in AED &
USD.
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Charges

Issuance of Banker
Cheque

AED 30%, cancellation charges
AED 50%*.
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Issuance of Demand
Draft

AED 30* + SWIFT charges,
cancelation charges AED 50*
+ SWIFT Charges.
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Issuance of Cheque
Book

Not Available, as per Central
Bank guidelines cheque book
is not allowed in Savings
Account, if you require
chequebook than opt suitably
for personal Current Account
offered by Bank**
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Digital Channel
available for
transaction

Debit Card, Mobile Banking
(M-Connect), Internet Banking
(Baroda Connect). Bank’s
ATM also gives freedom to
withdraw/deposit cash,
registration for M Connect,
Cash on mobile facility.
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Issuance of Debit
Card / Secret PIN

First time issuance is free,
replacement due to customer
request is chargeable AED
25*,
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ATM usage charges

Card usage at Bank of Baroda
ATM is free; the charges are
AED 2* for usage of card at
ATM other than Bank of
Baroda in UAE, if the debit
card is used outside UAE than
international VISA charges
applicable.
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In case of delay in
submission of
renewed KYC
documents (Passport
/ VISA | EID)

The customer has to ensure to
submit their KYC documents
to their base branch for
uninterrupted services; the
Bank send reminder once prior
and once after expiry of
documents. In case the
customer fails to submit the
renewed KYC documents to
the Bank, the digital services
like debit card, Mobile
Banking, Internet Banking will
be disabled and only physical
transaction through base
branch will be allowed.
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Balance confirmation
[ interest certificate/
Signature
verification

AED 50* per certificate.
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Account Closure
Charges

If closed within six months of
opening AED 100*applicable,
After 6 months No charges are
levied.
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Remittance Charges

Outward/inward Fund transfer
from outside UAE - Nil
charges. SWIFT charges
applicable.

Fund transfer through FTS
within UAE - Nil charges.
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KYC/AML
guidelines

To open the account you need
to satisfy some identification
requirements as per regulatory
instructions and banks' internal
policies. These may include
providing documents and
information to verify customer
identity. Such information may
be required on a periodic basis.
The Bank may decline to offer
the account services if during
the on-boarding exercise or
while monitoring and regular

assessment, the KYC/AML
risk is assessed & not
acceptable as per bank’s
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internal Risk  assessment

guidelines.

What happens if you
don’t not use this
account for a long
period?

If you don’t do any transaction
in your account for 24 months
than it will be treated as
inoperative account and after
36 months, it will be treated as
dormant Account. If your
account becomes dormant, you
will not be able to perform any
debit/withdrawal transaction.
To reactivate your account, you
must contact bank to put your
request for activation of your
account.

If there is no transaction in your
account for 60 months, the
account will be closed and
funds will be transferred to
Unclaimed Deposit Account
with Central Bank.

Upon your request the amount
transferred to Central Bank can
be recalled.
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How can customer
get assistance or
make a complaint?

You can contact any branch or
call our customer care for any
assistance or grievance
redressal, if still unsatisfied can
lodge through Standardized
Public Grievances Redressal
System (SPGRS) module in
our website. The bank ensures
proper response/resolution is
provided within 30 days of
lodgement of complain.
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.

& ddhde clabie ) 130 deghy 138 Gawdyl) @liall by iy
SlalaaY Gulie midl 138 Gangg ¢ J lgays

Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.

You also have right to waive off the Cooling-off Period.
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Customer Name :

Ph/Mob No:

ted) O/ inla

Address:

Customer Signature:
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Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR DEPOSIT
PRODUCTS

Baroda Non — Resident Savings Account
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IMPORTANT: Read this document carefully if you are
considering opening a new account. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have
the right to receive KFS from other banks for
comparison.
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Disclosure: This information is accurate as of the date
of presentation. Services charges/ product features
may change; The Bank will inform you the changes sixty
days prior to implementation via email and/or SMS
and/or letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call centre
or visit our website i.e. www.bankofbaroda-uae.ae or
any nearest branches (List of Bank of Baroda Branches
are also available on Banks website).
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Account Types & Salient Features:
= For non-residents of UAE, who are either GCC
Nationals or Indian national including Person
of Indian Origin, Bank is having a special
scheme which is primarily aimed for those
people who are having any financial interest in
UAE.
= For investment, maintenance of their property
in UAE etc.
= Joint Account is permitted with operating
instructions of Jointly, Any one only.
= A/c can be opened in AED, USD, GBP and EUR
currency (Bank reserve its right to restrict the
currency offered during the customer
relationship).
= Interest payable at 0.40% p.a. (subject to
change), interest is calculated on monthly basis
payable twice in a year.
= No Cheque Book/ Debit Card facility will be

provided. Only Bank to Bank transfers will be
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http://www.bankofbaroda-uae.ae/

offered.

= One cash withdrawal allowed once in a year.
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Charges

Account Nil Jha laall )3 agu)
Maintenance

Charges

Issuance of Banker
Cheque

AED 30%*, cancellation charges
AED 50%*.
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Issuance of Demand
Draft

AED 30* + SWIFT charges,
cancelation charges AED 50* +
SWIFT Charges.
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Issuance of Cheque
Book

Not Available, as per Central
Bank guidelines, cheque book
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Digital Channel Mobile Banking (M-Connect), | _algl) e Adpad)  @ledldl D lalrall dabie dadyll L)

available for
transaction

Debit Card is not available.
Internet Banking (Baroda
Connect) view rights only.
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In case of delay in

submission of
renewed KYC
documents (Passport
/ VISA / EID)

The customer has to ensure to
submit their KYC documents to
their base branch for
uninterrupted services; the
Bank send reminder once prior
and once after expiry of
documents. In case the
customer fails to submit the
renewed KYC documents to
the Bank, the digital services
like Mobile Banking, Internet
Banking will be disabled and
only  physical transaction
through base branch will be
allowed.
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Charges opening AED 100* applicable, i )

After 6 months No charges are
levied.
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Remittance Charges

Outward/inward Fund
transfer from outside UAE -
Nil charges. SWIFT charges
applicable.

Fund transfer through FTS
within UAE - Nil charges.
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KYC/AML guidelines

To open the account you need
to satisfy some identification
requirements as per regulatory
instructions and banks'
internal policies. These may
include providing documents
and information to verify
customer  identity.  Such
information may be required
on a periodic basis. The Bank
may decline to offer the
account services if during the
on-boarding exercise or while
monitoring and regular
assessment, the KYC/AML risk
is assessed & not acceptable as
per bank’s internal Risk
assessment guidelines.
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What happens if you
don’t not use this
account for a long
period?

If you don’t do any transaction
in your account for 24 months
than it will be treated as
inoperative account and after
36 months, it will be treated as
dormant Account. If vyour
account becomes dormant,
you will not be able to perform
any debit/withdrawal
transaction. To reactivate your
account, you must contact
bank to put your request for
activation of your account.

If there is no transaction in
your account for 60 months,
the account will be closed and
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funds will be transferred to
Unclaimed Deposit Account
with Central Bank.

Upon your request the amount
transferred to Central Bank
can be recalled.
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How can customer
get assistance or
make a complaint?

You can contact any branch or
call our customer care for any
assistance or grievance
redressal, if still unsatisfied can
lodge through Standardized
Public Grievances Redressal
System (SPGRS) module in
our website. The bank ensures
proper response/resolution is
provided within 30 days of
lodgement of complain.

JuaY) gl e sl Jhan¥) el
Gl e Jsmantl Lual ¢Dleall densy
Y i€ 13l dallaa o Bacls
0o deell eliSaid ¢ paly 2 I
dalleal dagdl Gl saay DA
lisige i (SPGRS) dalall Hlldadl)
D s Gl ey L ay) e
G 30 Gt B ulidll Jal)/

LSl adE (e

e Jsnmnll duanll Sy oS
$5sS ands gl Bac Lusdll

* Wherever charges VAT extra applicable

** Bank to be read as Bank of Baroda
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.

You also have right to waive off the Cooling-off Period.
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Customer Name : Ph/Mob No:
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Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR DEPOSIT
PRODUCTS

Baroda Zero Balance WPS Account
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IMPORTANT: Read this document carefully if you are
considering opening a new account. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.

Bigie ooy cada olua w8 & S S 1) Glin atid) 38 3 :aga
O Al aiall e alasi) Wl cli€as cdually Ljalasyl aallly
O o dseasll (3 el haly (gAY ol (e dadiall lilual

Al (gAY el e danat ) 33kl

Disclosure: This information is accurate as of the date
of presentation. Services charges/ product features may
change; The Bank will inform you the changes sixty
days prior to implementation via email and/or SMS
and/or letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call centre
or visit our website i.e. www.bankofbaroda-uae.ae or
any nearest branches (List of Bank of Baroda Branches
are also available on Banks website).
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Account Types & Salient Features:

= Wages Protection System (WPS) is an
electronic salary transfer system that allows
institutions to pay workers’ wages via banks
and approved financial institutions that
authorize to provide the services. The system,
developed by the Central Bank of the UAE,
allows the Ministry of Labour to create a
database that records wage payments in the
private sector to guarantee the timely and full
payment of agreed wages. The WPS covers all
institutions registered with the Ministry across
all sectors and industries and will benefit
different categories of labour.

= Under the system, salary details of employees
of all institutions are sent to WPS department
online and after validation it is disbursed to the
employees

= Account for any resident Individuals who are
permitted to work in UAE.

= Joint Account is not permitted

= AJc can be opened in AED currency only.

= Interest payable at 0.40% p.a. (subject to
change), interest is calculated on monthly basis
payable twice in a year.
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Particulars Deposit Accepted in AED only L hleY) sl glay) Jaid Jualall
Minimum balance to | Nil oo | Aaslaall dua )l e 31 )
maintain e
Minimum Balance Nil Aa aayll oY) asl o)
Charges

Account Nil Aa Clall 5ylal agas)
Maintenance

Charges

Issuance of Banker
Cheque

AED 30%*, cancellation charges
AED 50*

50 c«\.’d}(\ agm) ¢ * LZA)J 30
* L’QAJ.J

hrae il

Issuance of Demand
Draft

AED 30* + SWIFT charges,
cancelation charges AED 50* +
SWIFT Charges.

pym) gl aguy + ¥ Laays 30
asy * Ly 50 claly)
RGITIPYA |

bl it AlseS ol

Issuance of Cheque
Book

Not Available, as per Central
Bank guidelines cheque book
is not allowed in Savings
Account, if you require
chequebook than opt suitably
for personal Current Account
offered by Bank**

il clilay Gy ige e
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Digital Channel
available for
transaction

Debit Card, Mobile Banking
(M-Connect), Internet Banking
(Baroda Connect). Bank’s ATM
also gives freedom to
withdraw/deposit cash,
register for M-Connect, Cash
on mobile facility.

Lbpadl clerdlly caadll il
e Jua¥l) Jsesall Cailgll e
L yadll lexally o(Jsenall Cislgl)
(ol e Jual) coyl e
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Issuance of Debit
Card/Secret PIN

First time issuance is free,
replacement due to customer
request chargeable AED 25.

Jaily ¢ silae 5 Jg¥ laay)
LZAJJ 25 d—luu d_wl\ ;\LL [SEETe]
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Gl it iyl

ATM usage charges

Card usage at Bank of Baroda
ATM is free; the charges are
AED 2 for usage of card at ATM
other than Bank of Baroda in
UAE, if the debit card is used
outside UAE than international
VISA charges applicable.
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In case of delay in
submission of
renewed KYC
documents (Passport

You have to ensure to submit
your KYC documents to your
base branch for uninterrupted
services; the Bank reminds the

Clafase aai e X0 clle ey
oAl el Aalal) "dllae el
5y Gledd o Joasll o)l

Gt aiadi & palil Alls
) J\j;) sadaall clliee Cayel
Jadll oyl o) [ 5l /

/ VISA / EID) customer once prior and once 5pag Basa 52l 850 Juanll clid) S, (caniSal
after expiry of documents. In | ] By "
case the customer fails to | ¢ <hiuel fdla cleul 2
submit the renewed KYC | Clafiue adfi 4 Jueall Jdd dlls
documents to the Bank, the il ) sasadl "dllee el
digital services like debit card, | . _ )
Mobile  Banking, Internet Bk i L)l Glodll Jlasins
Banking will be disabled and | je ddpadl cladlly il
transac'Flon through  base idpeadl clesally J ) il
branch is only allowed.
o Olalaally et eyl e
L LY el (Pla
Balance AED 50* per certificate.

confirmation/interest

algs U< anpn * 50

] 335l 5algs [ anayl) Ak

certificate/ Signature &8l e Gaall
verification

Account Closure If closed within six months of | aa, (pee & DY) A 3 Claall D) asu)
Charges opening AED 100* applicable, N .

After 6 months No charges are
levied.

S Y el 6 3 oS0y ¢ AL

Remittance Charges Outwfardf/inward F‘ljjndUAE " oI5 e 13y / Bala Jlsa! Jisas Jisaill ases)
transfer from outside - Ni
— aaiall dujell ahlyl A
charges, SWIFT charges ¥-s Al byl g
applicable. P aigs agusy Gaalg cagu) 2ag
Fu'nd' transfer t‘hrough FTS el sk DA e D) Jisas
within UAE - Nil charges.
Al chley) A daly Il
sas) g Yy — Basidl)
Non-credit of salary If salary is not credited for sedl 3 s ol a8 s W 1) ol Cldal axe

consecutive 3 months than
the account will be converted
to Savings Account General.

Glus ) lual) Jsad Al
Al gl

KYC/AML guidelines

To open the account you need
to satisfy some identification
requirements as per regulatory
instructions and banks'
internal policies. These may
include providing documents
and information to verify
customer  identity. Such
information may be required
on a periodic basis. The Bank
may decline to offer the
account services if during the
on-boarding exercise or while

slatul dlle ety lual) il
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monitoring and regular
assessment, the KYC/AML risk
is assessed & not acceptable as
per bank’s internal Risk
assessment guidelines.

by aliiial) auilly )l oL
Dbl sl claliyy Gy Jaske
bl Ada )

What happens if you
don’t not use this
account for a long
period?

If you don’t do any transaction
in your account for 24 months
than it will be treated as
inoperative account and after
36 months, it will be treated as
dormant Account. If your
account becomes dormant,
you will not be able to perform
any debit/withdrawal
transaction. To reactivate your
account, you must contact
bank to put your request for
activation of your account.

If there is no transaction in
your account for 60 months,
the account will be closed and
funds will be transferred to
Unclaimed Deposit Account
with Central Bank.

Upon your request the amount
transferred to Central Bank
can be recalled.
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How can customer
get assistance or
make a complaint?

You can contact any branch or
call our customer care for any
assistance or grievance
redressal, if still unsatisfied can
lodge through Standardized
Public Grievances Redressal
System (SPGRS) module in our
website. The bank ensures
proper response/resolution is
provided within 30 days of
lodgement of complain.
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* Wherever charges VAT extra applicable
** Bank to be read as Bank of Baroda
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.

You also have right to waive off the Cooling-off Period.
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Customer Name :

Ph/Mob No:

:Jlsall [Jsanall a3,

Address:

Customer Signature:
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Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR DEPOSIT
PRODUCTS

Baroda Happiness Twin Account ( Current &
Savings)

&gl Clatial puasl Bl ol

(silly Slall) Esiall ags S Gl

IMPORTANT: Read this document carefully if you are
considering opening a new account. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Disclosure: This information is accurate as of the date
of presentation. Services charges/ product features may
change; The Bank will inform you the changes sixty
days prior to implementation via email and/or SMS
and/or letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call centre
or visit our website i.e. www.bankofbaroda-uae.ae or
any nearest branches (List of Bank of Baroda Branches
are also available on Banks website).

sy ST B lgadd al G Dlic) didy cilasbadl) o3 g Lady)
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Account Types & Salient Features:
= Bank of Baroda has large network of 8000 +
branches pan India, this is unique bundle of
account offered to satisfy your need for salary
account in UAE and NRI account in India for
ease of banking.
Account for any resident Individuals who are
Indian national including Person of Indian
Origin.
= If monthly salary/income is less than AED
4,000, Happiness salary savings account and
Happiness NRE account is available.
= If monthly salary/income is more than AED
4,000, Happiness salary current account and
Happiness NRE account is available.
Joint Account is permitted in NRE account
only.
Local A/c can be opened in AED only and NRE
account is opened in Indian Rupees.
Interest payable in local A/c at 0.40% p.a.
(subject to change), interest is calculated on
monthly basis payable twice in a year.
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Particulars Deposit Accepted in AED SHLY aa)alls Jsiio gl Jualil)
Minimum balance to | Nil ha | Abilaall dayll e a1 sl
maintain

ale
Minimum  Balance | Nil ha dapll )l sy
Charges
Account Maintenance | Nil a Glaall 53] agu)
Charges

Issuance of Banker
Cheque

AED 30*, cancellation charges
AED 50*

50 cw\j\ s * LZA)J 30
*L’QAJJ

hrae il

Issuance of Demand
Draft

AED 30* + SWIFT* charges,
cancelation charges AED 50* +
SWIFT Charges.

asm) * g aguy + ¥ Laaya 30
U'_\.n:aju ?‘pu‘)'f' * L\A‘)J 50 c-w}“

Gl Ciat AeS laua)

Issuance of Cheque
Book

Not Available, as per Central
Bank guidelines cheque book is
not allowed in Savings
Account, if you require
chequebook than opt suitably
for personal Current Account
offered by Bank**

il cblay By o« ige e
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Digital Channel | Debit Card, Mobile Banking e Adpadll clerdll caadl) il D lalaall Aalie dned )l sLal
available for | (M-Connect), Internet Banking .
transaction (Baroda Connect). Bank’s «(M-Connect)  Jseadll il
ATM also gives freedom t0 | cupmyl je Zdpad cledll
withdraw/deposit cash, | .
registration for M Connect, | & L .(Baroda  Connect)
Cash on mobile facility. L clull datl) V) Gilyal) sl
M ‘;Ad:\;uﬂb m}m\ &\A:\l/g_\;.m
calgdl e Je Connect
cJsanall
Issuance of Debit | First time issuance is free,

Card/Secret PIN

replacement due to customer
request chargeable AED 25*.
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ATM usage charges

Card usage at Bank of Baroda
ATM is free; the charges are
AED 2* for usage of card at
ATM other than Bank of
Baroda in UAE, if the debit
card is used outside UAE than
international VISA charges
applicable.
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In case of delay in

submission of
renewed KYC
documents (Passport /
VISA / EID)

You have to ensure to submit
your KYC documents to your
base branch for uninterrupted
services; the Bank reminds the
customer once prior and once
after expiry of documents. In
case the customer fails to
submit the renewed KYC
documents to the Bank, the
digital services like debit card,
Mobile  Banking, Internet
Banking will be disabled and
transaction  through  base
branch is only allowed.
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Balance
confirmation/interest

AED 50* per certificate

Balgs U< aapa * 50

[ 53Ul 5algs [ awayl) ash

certificate/ Signature adsll e Gaaill
verification

Account Closure | If closed within six months of | 1o, (oe & eyl AL b Claall B2l ag)
Charges opening AED 100* applicable, i .

After 6 months No charges are
levied

Y edl 6 2 bl sy
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Remittance Charges

Outward/inward Fund transfer

from outside UAE - Nil
charges, SWIFT charges
applicable.

Fund transfer through FTS
within UAE - Nil charges.
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KYC/AML
guidelines

To open the account you need
to satisfy some identification
requirements as per regulatory
instructions and banks' internal
policies. These may include
providing documents and
information to verify customer
identity. Such information may
be required on a periodic basis.
The Bank may decline to offer
the account services if during
the on-boarding exercise or
while monitoring and regular

assessment, the KYC/AML
risk is assessed & not
acceptable as per bank’s
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internal Risk  assessment

guidelines.

Qi i) clalayy

What happens if you
don’t not wuse this
account for a long
period?

If you don’t do any transaction
in your account for 24 months
than it will be treated as
inoperative account and after
36 months, it will be treated as
dormant Account. If your
account becomes dormant, you
will not be able to perform any
debit/withdrawal transaction.
To reactivate your account, you
must contact bank to put your
request for activation of your
account.

If there is no transaction in your
account for 60 months, the
account will be closed and
funds will be transferred to
Unclaimed Deposit Account
with Central Bank.

Upon your request the amount
transferred to Central Bank can
be recalled.
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How can customer get
assistance or make a
complaint?

You can contact any branch or
call our customer care for any
assistance or grievance
redressal, if still unsatisfied can
lodge through Standardized
Public Grievances Redressal
System (SPGRS) module in
our website. The bank ensures
proper response/resolution is
provided within 30 days of
lodgement of complain.
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* Wherever charges VAT extra applicable
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.
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You also have right to waive off the Cooling-off Period.

Customer Name :

Ph/Mob No:

gﬁtgl\ ?SJ

Address:

Customer Signature:
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Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR DEPOSIT
PRODUCTS

Baroda Savings Salary Linked Account (SB203)
(Salary Account to Branches at Ras Al Khaimah
Emirates)
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IMPORTANT: Read this document carefully if you are
considering opening a new account. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Disclosure: This information is accurate as of the date of
presentation. Services charges/ product features may
change; The Bank will inform you the changes sixty days
prior to implementation via email and/or SMS and/or
letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call centre or
visit our website i.e. www.bankofbaroda-uae.ae or any
nearest branches (List of Bank of Baroda Branches are also
available on Banks website).
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Account Types & Salient Features:
= Salary Account tailor made for branches in Ras Al
Khaimah Emirate for any resident Individuals.
= Opened basically for Salary purpose to anyone.

= A/c can be opened in AED currency only.

Interest payable at 0.40% p.a. (subject to change),
interest is calculated on monthly basis payable twice in
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a year.
Particulars Deposit Accepted in AED. LY at)als Josia glasyl Jualil)
Minimum balance to | Nil g Y aayl) e S aall
maintain ale ddadls ol
Minimum  Balance | Nil ag Y eyl V) sl sy
Charges

Account Nil 2a V| Qlaall o dadlad) agu)
Maintenance

Charges

Issuance of Banker | AED 30%, cancellation charges AED | 1,3 50 sy asuy ¥ L 30 hpae dlis ol
Cheque 50. )
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Issuance of Demand
Draft

AED 30* + SWIFT charges,
cancelation charges AED 50* +
SWIFT Charges.
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Issuance of Cheque
Book

Not Available, as per Central Bank
guidelines cheque book is not
allowed in Savings Account, if you
require chequebook than opt
suitably for personal Current
Account offered by Bank**
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Channel
for

Digital
available
transaction

Debit Card, Mobile Banking (M-
Connect), Internet Banking
(Baroda Connect). Bank’s ATM
also gives freedom to
withdraw/deposit cash,
registration for M Connect, Cash
on mobile facility.
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Issuance of Debit

Card/Secret PIN

First time issuance is free,
replacement due to customer
request chargeable AED 25%*.
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ATM usage charges

Card usage at Bank of Baroda
ATM is free; the charges are AED
2* for usage of card at ATM other
than Bank of Baroda in UAE, if the
debit card is used outside UAE
than international VISA charges
applicable.
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In case of delay in
submission of
renewed KYC
documents (Passport
/ VISA / EID)

You have to ensure to submit
your KYC documents to your base
branch for uninterrupted
services; the Bank reminds the
customer once prior and once
after expiry of documents. In case
the customer fails to submit the
renewed KYC documents to the
Bank, the digital services like
debit card, Mobile Banking,
Internet Banking will be disabled
and transaction through base
branch is only allowed.
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Balance
confirmation/interest

AED 50* per certificate.

-Balgs U< aapn *50
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certificate/ Signature &8sl (e GRanll
verification

Account Closure If closed within six months of L Ggeme 4 cluall Dle) s Claall D) asus)
Charges opening AED 100 applicable, after . .

6 months No charges are levied.
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Remittance Charges

Outward/inward Fund transfer
from outside UAE - Nil charges.
SWIFT charges applicable.

Fund transfer through FTS within
UAE - Nil charges.
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Non-credit of salary

If salary is not credited for
consecutive 3 months than the
account is converted to Savings
Account General.
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KYC/AML guidelines

To open the account, you need to
satisfy some identification
requirements as per regulatory
instructions and banks' internal
policies. These may include
providing documents and
information to verify customer
identity. Such information may be
required on a periodic basis. The
Bank may decline to offer the
account services if during the on-
boarding exercise or while
monitoring and regular
assessment, the KYC/AML risk is
assessed & not acceptable as per
bank’s internal Risk assessment
guidelines.
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What happens if you
don’t not use this
account for a long
period?

If you don’t do any transaction in
your account for 24 months than
it will be treated as inoperative
account and after 36 months, it
will be treated as dormant
Account. If your account becomes
dormant, you will not be able to
perform any debit/withdrawal
transaction. To reactivate your
account, you must contact bank to
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put your request for activation of
your account.

If there is no transaction in your
account for 60 months, the
account will be closed and funds
will be transferred to Unclaimed
Deposit Account with Central
Bank.

Upon your request the amount
transferred to Central Bank can
be recalled.
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How can customer
get assistance or
make a complaint?

You can contact any branch or call
our customer care for any
assistance or grievance redressal,
if still unsatisfied can lodge
through  Standardized Public
Grievances Redressal System
(SPGRS) module in our website.
The bank ensures proper
response/resolution is provided
within 30 days of lodgement of
complain.
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* Wherever charges VAT extra applicable

** Bank to be read as Bank of Baroda
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.

You also have right to waive off the Cooling-off Period.
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Customer Name:

Ph/Mob No:
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Address:

Customer Signature:
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Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR DEPOSIT
PRODUCTS

Baroda Preferred Corporate Employee Salary
Account (SB303)
(Salary Account to preferred corporate clients in
Abu Dhabi Emirate)

£ laiial dawi ) Gilad) ¢l
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IMPORTANT: Read this document carefully if you are
considering opening a new account. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Disclosure: This information is accurate as of the date of
presentation. Services charges/ product features may
change; The Bank will inform you the changes sixty days
prior to implementation via email and/or SMS and/or
letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call centre or
visit our website i.e. www.bankofbaroda-uae.ae or any
nearest branches (List of Bank of Baroda Branches are also
available on Banks website).
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Account Types & Salient Features:
= Salary Account tailor made for corporate clients in
Abu Dhabi Emirates for any resident Individuals.
= Opened basically for Salary purpose to anyone.
= A/c can be opened in AED currency only.
Interest payable at 0.40% p.a. (subject to change),
interest is calculated on monthly basis payable twice in
a year.
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Particulars Deposit Accepted in AED. LY at)alls Josia glasy) Jualil)
Minimum balance to | Nil dap Y [ oyl e ) aal)
maintain e Adadlall
Minimum  Balance | Nil IVQURY, eyl V) sl sy
Charges

Account Nil 2a V| Clall Ao ddadlaa) agu)
Maintenance Charges

Issue of  Banker | AED 30%, cancellation charges AED Laayn 50 ) asy ¢* a2 30 e chd laa)
Cheque 50*. i



http://www.bankofbaroda-uae.ae/
http://www.bankofbaroda-uae.ae/

Issue of Demand

Draft

AED 30* + SWIFT charges,
cancelation charges AED 50* +
SWIFT Charges.
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Issue of Cheque Book

Not Available, as per Central Bank
guidelines cheque book is not
allowed in Savings Account, if you
require chequebook than opt
suitably for personal Current
Account offered by Bank**
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request chargeable AED 25*
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ATM usage charges

Card usage at Bank of Baroda ATM
is free; the charges are AED 2* for
usage of card at ATM other than
Bank of Baroda in UAE, if the debit
card is used outside UAE than
international VISA charges
applicable.
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In case of delay in

submission of
renewed KYC
documents

(Passport/VISA/EID)

You have to ensure to submit your
KYC documents to your base
branch for uninterrupted services;
the Bank reminds the customer
once prior and once after expiry of
documents. In case the customer
fails to submit the renewed KYC
documents to the Bank, the digital
services like debit card, Mobile
Banking, Internet Banking will be
disabled and transaction through
base branch is only allowed.
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Balance
confirmation/interest

AED 50* per certificate.
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certificate/ Sighature &l O Gal
verification

Account Closure | If closed within six months of Opne b olall Def dlla 3 Gleall Ble] agm)
Charges opening AED 100* applicable, ) i

after 6 months No charges are
levied.
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Remittance Charges

Outward/inward Fund transfer
from outside UAE - Nil charges.
SWIFT charges applicable.

Fund transfer through FTS within
UAE - Nil charges.

Ga Dlsl) [ s—all Jlsel) Jaga
= saaiall el chlayY) Ags s
P g pomsy (Baka age) 35 Y
ot allis DA e JlsaY) Jogas
Lapal) chlay) gy Jals JisaY)
cpgy g Y — saaial)

Jiaill ogu)

Non-credit of salary

If salary is not credited for
consecutive 3 months than the
account is converted to Savings
Account General.
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KYC/AML guidelines

To open the account, you need to
satisfy some identification
requirements as per regulatory
instructions and banks' internal
policies. These may include
providing documents and
information to verify customer
identity. Such information may be
required on a periodic basis. The
Bank may decline to offer the
account services if during the on-
boarding exercise or while
monitoring and regular
assessment, the KYC/AML risk is
assessed & not acceptable as per
bank’s internal Risk assessment
guidelines.
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What happens if you
don’t not use this
account for a long
period?

If you don’t do any transaction in
your account for 24 months than
it will be treated as inoperative
account and after 36 months, it
will be treated as dormant
Account. If your account becomes
dormant, you will not be able to
perform any debit/withdrawal
transaction. To reactivate your
account, you must contact bank to
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put your request for activation of
your account.

If there is no transaction in your
account for 60 months, the
account will be closed and funds
will be transferred to Unclaimed
Deposit Account with Central
Bank.

Upon your request the amount
transferred to Central Bank can be
recalled.
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How can customer
get assistance or
make a complaint?

You can contact any branch or call
our customer care for any
assistance or grievance redressal,
if still unsatisfied can lodge
through  Standardized Public
Grievances Redressal System
(SPGRS) module in our website.
The bank ensures proper
response/resolution is provided
within 30 days of lodgement of
complain.
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* Wherever charges VAT extra applicable

** Bank to be read as Bank of Baroda
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.

You also have right to waive off the Cooling-off Period.
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Customer Name:

Ph/Mob No:
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Address:

Customer Signature:
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